A Cultural Competency
Training of Trainers Institute

March 26 - 30, 2012
Seattle, WA

“This experience was life changing for me on

professional and personal levels.”
— TOT participant from Boston, MA.

Designed to build the internal training capacity of health and human service organizations, this Training of Trainers
Institute provides an intensive 5-day course for organizations to meet mandates and recommendations for culturally

and linguistically appropriate services.

Work with our expert trainer and professional colleagues from around the country to develop and deliver quality staff
and provider cultural competency education programs focused on patient-centered care and meeting Joint Commission

and NCQA standards.

Registration Open Until February 27, 2012

Contact Nimisha at:
206—860—0329 | ccprograms@xculture.org |
www.xculture.org

The Cross Cultural
Health Care Program
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